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Technical Reference - Q&A

1.Q:

TSD-QA-49 (Dec. 19", 2006)

| am using the AMD AM2 rev.G CPU. But the system always stops at POST
after I turn on the system. | can’t go into the operating system. What should
| do?

A: For supporting AMD AM2 rev.G CPU, please follow the steps to update the BIOS

2.Q:

A:

of your motherboard to the latest one.

1. Please press the “F2” key continuously right after turn on the system until it
goes into the BIOS setup.

2. Please disable the “Cool ‘n’ Quiet” function in BIOS setup.

BIOS SETUP UTILITY
Advanced

CPU Configuration

If AUTO, multiplier and

CPU Host Frequency [Auto] voltage will be left at the
) ;\ctu::ll Frequency (MHz) IZ\""' rated frequency/voltage. If
Spread Spectrum [Auto] Manual, multiplier and

. e G Auto voltage will be set based
BCIE Hreqyselect I | on User Selection in Setup.

PCI Freq Select [Syne. with CPU]

Boot Failure Guard [Enabled]
Cool' n' Quiet IEnahled||

Processor Maximum Multiplier x11 2200 MHz Select Screen
Processor Maximum Voltage 1.450 V Select Item
Change Option
General Help
Load Defaults
Save and Exit
Exit

Memory Clock [Auto]
Flexibility Option |Disabled]
CAS Latency [Auto]
TRAS | Auto]

v02.54 (C) Copyright 1985-2003, American Megatrends, Inc.
3. Press “F10” key to save configuration changes and exit setup.
4. You can start to update the BIOS now.
How to update BIOS?
http://www.asrock.com/support/DOS.html
BIOS download page.
http://www.asrock.com/support/index_download.asp?s=All

| am using an AMD AM2 rev.G CPU on AM2V890-VSTA/ ALiveSATA2-GLAN. |
have enabled the “Cool ‘n’ Quiet” in BIOS setup, installed the “K8 CPU
driver” from support CD and chosen the “Minimal Power Management” in
OS, but the Cool ‘n’ Quiet function still does not work. What can | do?

First, please make sure that if your CPU supports the Cool ‘n’ Quiet function.
Second, please download the new “AMD Cool ‘n’ Quiet Driver” from the following
website and install it. It will activate the Cool ‘n’ Quiet function properly.
AM2V890-VSTA :
http://www.asrock.com/support/download.asp?Model=AM2V890-VSTA
ALiveSATA2-GLAN :
http://www.asrock.com/support/download.asp?Model=ALiveSATA2-GLAN




3.Q: I have AM2NF6G-VSTA/ALiveNF6G-DVI motherboard. The onboard LAN does
not work properly under Windows Vista. How can | solve this?

A: If you encounter this problem, there are two solutions you can choose, pls. select
either one at your convenience.
Solutionl
Please flash BIOS to P1.70 or later for AM2NF6G-VSTA and P1.60 or later for
ALiveNF6G-DVI.
http://www.asrock.com/support/download.asp?Model=AM2NF6G-VSTA#bios
http://www.asrock.com/support/download.asp?Model=ALiveNF6G-DVI#bios

Solution2.

Or please refer following steps to re-write MAC address under Windows Vista.
Stepl: Check MAC address.

When system boot up, press “F2” to enter BIOS setting.

Boot-> “Boot settings Configuration” -> set “Boot From Onboard LAN” to “enable”.
Press “F10”. System will restart.

Please “F11” and select “NVIDIA Boot Agent”.

Please select boot device:

1st FLOPPY DRIVE
HDD : PH-HDS722540ULAT 20

CD/DUD : PS-DUD-ROM DDU1632
Network :NUIDIA Boot Agent 240.0

Then you will see MAC address, pls. record it with no space for later usage.

UIDIA Boot Agent 240,0532
opyright (C) 2001-2005 NVIDIA Corpo
opyright (C) 1997-2000 Intel Corpor

LIENT MAC ADDR: 00 13 BF 2a 3B 4C

Step2: Boot system into Window Vista
Right click “Computer” and click “Properties”



Open

Explore

Search...

Manage

Map MNetwork Drive...
Disconnect Metwork Drive...

Create Shortcut
Delete

Rename

Properties

Step3:
Click “Device Manager”

18 » Control Panel » System and Maintenance » System - | Jv,.| |

2.2k

View basic information about your computer

Windows edition

lemote settings

Windows Vista™ Ultimate

emn protection : 5 : :
Copyright © 2006 Microsoft Corporation. All rights resen
ivanced system settings

System
Rating: 53 U Windows Experience Ir
Processon AMD Athlonitm) 64 X2 Dual t
Memony (RAM]: 447 MB
System type: 32-bit Operating System

Carmnitar name damain and wsarkaranm cotbinae

Step4:
Click “Continue”




Step5.
Right click “Networking Controller” and click “Properties”.
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¥ Metwork adapters
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748l Systemn devices

= ; ; Scan for hardware changes
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Properties

Step6:

Choose “Network Address” in “Advanced “ folder.

Write “MAC Address” which got from stepl into Value item.
Then click “OK”.

=

MVIDIA nche"Hehuorkil'\g Controller £2 Pfoper:l.is @ l_

General | Advanced | Driver I Details | Resources | Power Managaﬂm|

The following properties are available for this network adapter. Click
the property you want to change on the left, and then select its value

on the right. I
Property: Value:

Flow Cortrol (¢ D0128FZ43B4C

Intemupt Moderation

Metwork Address

Priority & VLAN £ Not Present

Speed & duplex settings




4. Q: I connected ALiveNF6G-DVI with DVI card to a DVI monitor. When system
resumed from standby mode under Windows Vista, | got black screen on the
monitor. How can | solve this?

A: Please refer following steps to disable “Hybrid Sleep” under Windows Vista.

Stepl: Please click “Control Panel”.

Default Programs

Windows Update

Programs

Documents

E! Control Panel

JEﬂ Metwork Connections
Search L

;é Printers
Help and Support E Taskbar and Start Menu

" Run..

Shut Down...

» Control Panel Home n

System and Maintenance
Get started with Wind

Bac| Back up and restore files and system
settings, view RAM and processor
speed, check performance, update
Seq software and drivers, and more.
CheckTor updates

. Appearance and
Check this computer's security status FDE
E Personalization
Allow a program through Windows

User Accounts and Family
Safety

@J Set up parental controls for any user
(@ Add or remove user accounts

Classic View

Change desktop background

Firewall

Customize colors

Adjust screen resolution
Network and Internet v
Connect to the Internet 2
View network status and tasks Clock, Language, and Region
Set up file sharing 1= Change keyboards or other input

e methods

Change display language
Hardware and Sound

Play CDs or other media automaticall ~

P”:ter 4 Ease of Access

T, k Let Windows suggest settings
Optimize visual display

Programs
Uninstall a program
Change startup programs

Additional Options

Step3: Click “Power Options”



Control Panel Home

System and Maintenance
Security

Network and Internet
Hardware and Sound

Pragrams

User Accounts and Family
Safety

Appearance and
Personalization

Clock, Language, and Region

Welcome Center
Get started with Windows | Find which version of Windows you are using

Backup and Restore Center
Back up your computer | Restore files from backup

System

View amount of RAM and processor speed

Check your computer's Windows Experience Index base score @ Allow remote access
See the name of this computer

Windows Update

»

m

g Turn automatic updating on or off | Check for updates | View installed updates

Additional Options ;
Power Options

Require a passywardwhen tha romautarwalar  Change what the power buttons do
Change when Conserve energy or maximize

performance by choosing how your
5 COMpULEr Manages power.
Indexing OptTomS

Change how Windows searches

Classic View

Step4: Click “Change plan settings” of “Balance”

Require a password on wakeup Salscrs power plan

Choose what the power button

S Power plans can help you maximize your computer
oes

active by selecting it, or choose a plan and customi

Create a power plan about power plans

Choose when to turn off the
display

Preferred plans

i@ Balanced
Change plan settings

Change when the computer

sleeps

(71 Power saver
Change plan settings

(71 High performance
Change plan settings

Step5: Click “Change advanced power settings.

Change settings for the plan: Balanced
Choose the sleep and display settings that you want your computer to u

[E Turn off the display: [21} minutes V]

W Put the computer to sleep: [I hour v]

Change advanced power settings

Restore default settings for this plan

Step6: Click “sleep”.
Set “Allow hybrid sleep” to off.




5D Power Options S —— o S

Advanced settings |

= Select the power plan that you want to customize, and
\Q then choose settings that reflect how you want your
computer to manage power.

@ Change settings that are currently unavailable

| Balanced [Active] -

Hard disk -
Wireless Adapter Settings

= Sleep —
Sleep after

= Allow hybrid sleep
Hibernate after

LSE settings

Power buttons and lid

PCT Fenress i

m

H B ®H

[ Restore plan defaults ]

[ ok [ cencel |[ sopy |

Step 7: Click OK or Apply to finish the setting.



